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Refund

o NO refund for whatever reasons once enroliment is confirmed and fees
are paid. Fees paid cannot be transferred to another student or a later
date. Any exceptions need to be approved by CreativeKids, and will
incur a handling fee (20% of the tuition fee to be refunded, up to $300).

Absences & Make-up Lessons

e Only ONE make-up lesson could be arranged even if the student
takes leave for more than one day in the same calendar month. Each
make-up lesson may only be rescheduled ONCE.

e |In case of sickness, school’s must-attend events or other special
circumstances, a make-up lesson could be arranged if a proof
document is presented.

e Please inform us before the beginning of the lesson, in order to be
eligible for a make-up lesson.

e All make-up lessons must be taken within TWO MONTHS from the
date(s) of absence, and within the paid months.

Rescheduling Lessons
o An Administrative Fee of HKD100 shall be charged for any change of
class date or time.

Typhoon & Rainstorm

e Classes will be cancelled once the Typhoon Signal No. 8 or Black Rain-
storm Signal is hoisted. Make-up lessons could be arranged for regular
class students within paid months, one year from the cancelled class.
For workshop classes, courtesy coupons with the same value as the
cancelled class will be issued for future enrollment within one year.

Special Circumstances

e If it becomes impossible to conduct classes at the original location due
to various external factors e.g. social or public health situations. Paid
tuition can be transferred immediately or reserved for usage before an
expiry date. Any difference in tuition will not be refunded.

Photos and other media

e Photographs and videos taken by us during classes, workshops and
events, showing your child and yourself, may be used for teacher
training and promotional purposes. If you do not consent, please let us
know at the point of enrollment, or email us at
marketing@creativekids.com.hk.

Progress Report

e Students with 80% or above attendance rate for CreativeWawa,
CreativeKiddies, Pre-school, Junior programs in the regular school year
(Sep - Jun) will receive a progress report, while Intermediate and Senior
program students are entitled to a “Certificate of Attendance” upon
request at no extra cost.

e Reference letters are available at a fee of $100 (standard version),
or $300 (with instructor’'s comments).

Artwork Collection
e Student artwork not collected within one month from date of completion
will no longer be available for collection.

Personal Data

e We collect, store and use your personal data in compliance with the
Personal Data (Privacy) Ordinance of Hong Kong. We will deliver
promotional information to you through various communications
channels. Should you prefer not to receive such information, please
send your request by email to marketing@creativekids.com.hk.

* CreativeKids reserves the right to make the final decision in the event
of any dispute.
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Enroliment Reminder #3840

e Enrollment will be processed on a first come, first served basis
and confirmed with payment in full.

Fees must be paid in full to confirm your timeslot before the first
class of each month. We reserve the right to transfer any
unconfirmed timeslots to other students in that month.

Each class will be opened with a minimum of 3 students.

If the number of students continues to be less than 3 within two
months, the class will be cancelled and students will be offered
other alternative time slots.
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